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Contracors are also pessimisticaboutthe demandfor transportatiorprojectssuch as transit, rail and
airports,with anetreadingof negativel9 percent.Thenetreadingfor manufacturingsonstructioris negativel7
percent;for bridgeandhighwayconstructiont is negativell percent;andit is negativelO percentfor federal
constructionprojects.Thereis a netreadingof negative8 percentfor both powerandmultifamily construction
andthere isevenanetreading oinegative3 percentor hospitalconstruction.

Among the three marketsegmentawith a positive net reading,two — warehouseconstructionand the
constructiorof clinics, testingfacilities andmedicallabs— track closelywith the few segment®f the economy
to benefitfrom theimpactsof the coronavirus.

Onereasonso many constructionfirms expectdemandfor constructionto shrinkis the high numberof
projectsthathavebeendelayedor canceledFifty-ninepercenbof firms reporttheyhadprojectsscheduledo start
in 2020thathavebeenpostponedintil 2021and44 percentreportthey hadprojectscanceledn 2020thathave
not beenrescheduledEighteenpercentof firms reportthat projectsscheduledo startbetweenJanuaryandJune

2021 havebeendelayed.And 8 percentreportprojectsschedulel to startin thefirst half of the yearhavebeen
canceled.

As aresult,few firms expecttheindustrywill recoverto prepandemidevelsanytime soon.Only one
third of firms reportbusines$iasalreadymatchedor exceeded@earagolevels,while 12 percentof firms expect
demando returnto pre-pandemidevelswithin the nextsix monthsMorethanhalf — 55 percent-reporttheydo
notexpecttheirfirms’ volumeto returnto pre-pandemidevelsfor morethansix monthso4 0 Td (-)Tj 0.002 Tc -0.002



As we all anticipatedthe continuing impacbf the pandemias thetop challenge weighing on
contractors’mindsthis year.lt hasaffectedeverything fromprojecttimelinesto worker safetyto material costs
andhasleft manyscramblingto adjustto the newnormal. Whilethe pastyearhasbeenfilled with many
challengestechnology haplayedanintegralrole in keeping peopleonnectedndbusinesseap and running.

Firmsarebecoming moratrategicaboutlT astheytry to remaincompetitivein the current
environment. Accordingp this year'sOutlook, 62 percentf contractorsndicatetheycurrentlyhave aormal
IT planthatsupportdbusines®bjectivesup from48 percentastyear. An additional7 percenbf contractors
planto create dormalIT planin 2021.

Most firms planto keeptheir technology investmeraboutthe same asastyear.Wh Tc 0 0.004 Tw [(k)-4 (ee}
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