
 

                  

2021 Construction Outlook Survey 
Over $500 Million Results     

Total Responses: 82. Responses varied for some questions. Percentages are based on responses to each question 
and may not sum to 100 due to rounding. 

 
1. Compared to 2020, do you expect the available dollar value of projects you compete for in 2021 to be  

(answer for all market areas in which your business operates): Responses: 82 

   
*Net equals difference between number of “Higher” and “Lower” responses as percent of total. 



 
4. Do you expect any changes in the availability of hourly craft or salaried personnel over the coming 12 

months? Responses: 82 

 
 

5. Did your firm increase or decrease pay or benefits in 2020? (mark all that apply) Responses: 82 

 
 
 
 
 
 
 
 
 
 



6.  What impact, if any, has the pandemic had on your projects? (mark all that apply) Responses: 82 

 
 

7.   Did an owner postpone or cancel any projects that were scheduled to start in 2020 or 2021? (mark all that 
apply) Responses: 81 

 
 

8.  When do you expect your firm’s volume of business will return to its normal level relative to one year 
earlier? Responses: 81

 



 
9.  What are your biggest concerns for 2021?  (mark all that apply) Responses: 82 
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10.   What challenges, if any, do you see regarding the safety and health of your firm's workers (mark all that 
apply)? Responses: 75 

 
 

 
11. What best describes your firm? Responses: 82 
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Low quality of available safety and health training

Lack of cooperation from government agencies or
regulators

Poor subcontractor safety and health performance

Safety hazards created by third parties (e.g.,
nonemployees potentially spreading coronavirus on

jobsite)

Steps needed to minimize risks from coronavirus

Inexperienced skilled labor/workforce shortage
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Supplier/service provider

Specialty or sub-contractor

Owner/developer

General contractor/construction manager

Architect/engineer/designer



 


