
 

                  





 
9. Do you expect any changes in the availability of salaried/hourly craft construction professionals over the coming 12 
months? Finding and hiring qualified construction professionals will:  

 
 
10. Did your firm increase pay or benefits in 2017 to retain or recruit salaried/hourly craft professionals? 

 
 
11. Compared to 2017, how will your 



 
12. Which of the following issues is the biggest concern 



 
14. What change do you expect in 2018 in the number of your firm’s projects that involve Building Information 
Modeling (BIM)? 

 
 
15. What is your firm using BIM for? 

 
16. Does your firm utilize lean construction principles on its projects and/or in its operation? 

 
17. Does your firm use any of the following collaborative project delivery methods? 
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Unsure

We do not expect to use BIM on any projects in 2018

Decrease

Stay the same (+/-10%)

Increase
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60%
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Safety (identify safety issues, safety by design, safety
training, etc.)

Design of 3D model

Scheduling and workforce planning



18. Does your firm use any of the following to collaborate with project partners? 

 
 19. What business of IT functions does your firm outsource or plan to outsource to a technology provider? 
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Unsure

None

Home-grown project website

Online project collaboration software

BIM

File-sharing sites such as Dropbox
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Our firm doesn't currrently outsource or plan to
outsource

Voice over IP (phone service over the internet)

Network management

Desktop (light maintenance)

Backup and disaster recovery

Subcontractor insurance processing

Prequalification

Payroll

Lien waiver processing

Inventory



20. Approximately what percent of your 



 
24. How does your firm plan to use mobile software technology? 

 
 
25. Which of the following cloud service models does your firm plan to use? 
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43%
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90%
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No plan to use mobile technology software

Material acceptance at the job site

Processing service work orders in the field

Processing payments in the field

Estimating

Submittals and commitments

Inventory tracking

Building Information Modeling

GPS tracking (e.g., fleet tracking)

Equipment tracking

Change management

RFI/issue tracking

Punch lists

Scheduling

Access to job cost and project reports from the field

Employee time tracking and approval

Access to customer and job information from the field

Sharing of drawings, photos, and documents

Daily field reports
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SaaS: we use software-as-a-service (SaaS)
applications that are fully cloud-based

Hybrid cloud: our software and data is on a private
network but can be securely accessed with a web

browser

Cloud hosting: we outsource our servers and
networking components to a cloud service provider's

data center

Currently use Plan to use




