
 

                         2022 Workforce Survey Results 

National Results    
Total responses: 1,266, but number varies by question.  

1. By what percentage has your firm’s headcount changed in the past 12 months? Responses: 1,257 

 

 

 
2. How many unfilled hourly craft or salaried 







6. If you are having a hard time filling available positions, what are the reason(s)? (Mark all that apply) 
Responses: 1,021 

 
 

7. Has your firm added or increased use of the following to provide workers in the past 12 months? (Mark all 
that apply) Responses: 1,025 
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Unsure

Available candidates are not qualified to work in the industry
(lack of skills, failure to pass a drug test, etc.)

Potential employees report difficulty acquiring reliable
transportation to and from a jobsite

Potential employees report needing flexible work



 
8. Has your firm made changes in hiring, training or scheduling in the past 12 months? (Mark all that  

apply) Responses: 1,015 

 
9. Has your firm adjusted pay and/or benefits for hourly craft or salaried personnel in the past 12 months? 

(Mark all that apply) Responses: 1,014 
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No changes

Overtime

Decreased or eliminated spending on training and
professional development

Initiated or increased spending on training and professional
development

Raised hiring standards

Lowered hiring standards (e.g., education, training,
employment, arrest record, drug use or testing policy)

Increased use of learning program with strong online/video
component (e.g., held classes using Zoom, Teams, etc.)

Augmented/mixed/virtual reality training devices



 
10. What impacts on project completion times, if any, is your firm experiencing? (Mark all that apply) Responses: 

1,017 
 

 
 
 
 

11. How have rising material costs affected your firm’s projects, if at all? (Mark all that apply) Responses: 1,005 
 

 
 
 
 
 

8%

66%

82%

64%

34%

31%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

None
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Delivery delays

Delays due to government (lack of approvals, inspectors,
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Delays due to owner’s directive to halt or redesign project
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15.  How do expect your firm’s headcount to change in the next 12 months? (Mark all that apply). Responses: 997

 
 
 

16. Please select the option that best describes your firm; "Employees at my firm increasingly need digital 
technology skills to be successful in their roles" Responses: 

    





21.  Please indicate which of the following types of construction projects your firm performs (Mark all that apply) 
Responses: 972 

 

 
 

22.  When you self-perform construction work, do you operate as a union contractor or an open-shop contractor? 
Responses: 950 
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We do not self-perform or directly hire craft personnel

We always operate as an open-shop contractor

We primarily operate as an open-shop contractor but not
always

We primarily operate as a union contractor but not always

We always operate as a union contractor


